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The DIS Customer Portal provides access to detailed case tracking information regarding the immigration status of Foreign National
(FN) Scientists in the NIH Visiting Program. The DIS Customer Portal does not contain information on foreign national contractors
placed at NIH. The below is a guide on how to use the first component of the portal.

FN SCIENTISTS

Key Contacts can search and view records of all Visiting Program
foreign nationals within their IC.

Foreign National Scientists Table
e The Foreign National Scientists table defaults to
showing active scientists. This table can be changed
using the dropdown in the Status column.

Status 7L

Active v

o Status Definitions

= Active —foreign national who has
checked in with DIS and is currently
working at NIH.

=  Pending —foreign national who has
not yet started working at NIH (e.g.
DIS is still processing the case or the
FN has not checked in with DIS yet).

= |nactive —foreign national who is no
longer in the Visiting Program.

e The Foreign National Scientists table can be sorted by

any column. Click the arrows '+ To sort by a column.
Click the arrow again to reverse the order.

e C(Clicking the “FN ID” of a foreign national will open their
record.

Foreign National Record — Profile

e Basicinformation about a foreign national appears in
the profile.

e If DIS has more than one open case for the foreign
national, a list of open cases will appear below the
profile. A case can be selected to view information in
the “Case Details” section.

Foreign National Record — Case Details

e (ase details including case status appears in the “case

details.”

e  Hover mouse over o in the status to view the
definition of the current case status.

e Click “Get Help” in the top-right corner for detailed
definitions of all case statuses.
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TERM REPORT

Term Reports will find all foreign nationals within an IC who
have an end date within a specific range. This helps Key
Contacts track which foreign nationals will need a renewal or
termination case. Enter the date range in the “From” and “To”
boxes and click “Search.”

SYSTEM ACCESS

DIS can grant access to the customer portal to any
Administrative Officer or other administrative staff with their
Lead AQ’s permission. Access requests should be emailed to

dis@mail.nih.gov.


http://www.ors.od.nih.gov/pes/dis/Pages/default.aspx
https://nvistasportal.ors.nih.gov/
mailto:dis@mail.nih.gov

	FN Scientists
	Term Report
	System Access




Accessibility Report





		Filename: 

		disportalguide.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

