
1
Download the eatify app 
through the Apple or 
Android store by scanning 
the barcode at the far right 
or searching “eatify.”

skip the line with this mobile app 

that features the brands you love

2
Create an account upon 
opening the app. As a     
first-time user, select NIH 
from the list of locations. 
Sync a credit card to your 
new account.

3
On the home screen for 
NIH’s eatify portal, select the 
relevant image tile.

for ALL hot food 
orders across
NIH campus

ONLY for 
Building 10 

CRC Starbucks

ONLY for 
Building 35 
Starbucks

4
Build your order using the 
menu that populates the 
screen. Confirm your order.

5
Pick up your meal or beverage at 
the pick-up time and location that 
you selected. Be sure to check 
your inbox for three emails prior to 
pick-up:
• The first to confirm your order
• The second to indicate that your 

order has been started
• The third to confirm that your 

order is ready for pick-up

Marketplace 10B1

Hot Food (Weekdays)

11:00 a.m. ● 11:20 a.m. 

11:40 a.m. ● 12:00 p.m.

12:20 p.m. ● 12:40 p.m.

1:00 p.m. ● 1:20 p.m.

1:40 p.m. ● 2:00 p.m.

Marketplace 35 

Hot Food

(Weekdays)

11:15 a.m.

12:15 p.m.

1:15 p.m.

2:15 p.m.

CRC Starbucks
(Weekdays, Weekends, Federal Holidays)

any time, so long as order is for
same-day pick-up and ordered by 7:14 p.m. (weekdays) 

or 5:29 p.m. (weekends and federal holidays)

Pick-up Times
Marketplace 35 

Starbucks

(Weekdays)

any time, so long 

as order is for 

same-day pick-up 

and ordered by 

2:15 p.m.

Daily Ordering Cut-off Times

Marketplaces 10B1

And 31 Food

(Weekdays)

order placed no later 

than 1:39 p.m.

Marketplace 35

Food and Starbucks

(Weekdays)

order placed no later 

than 1:29 p.m. for hot 

food and 2:14 p.m.

for Starbucks

CRC Starbucks

(Weekdays)

order placed no 

later than

7:14 p.m.

(weekdays) or 

5:29 p.m. 

(weekends and 

federal holidays)

Place orders from your 
computer through the 

ordering portal at 
https://order.eatify.io.

scan QR code to 
download the app!

Lead Times by 
Pick-up Interval
10B1 – 21 minutes (food)

31 – 46 minutes (food)

35 – 46 minutes (food), 16 minutes (specialty drinks)

CRC Starbucks – 16 minutes (specialty drinks)

Marketplace 

31 Hot Food

(Weekdays)

11:00 a.m.

12:00 p.m.

1:00 p.m.

2:00 p.m.


